
 
 

VA Recovery Audit - Contract 
Implementation Conference Call 
Summary 

 
 
 
     Date:  07/14/03 
     Time:  1:00 – 1:30 PM (EST) 

 

Attendees Veteran Affairs 
Tom Wayburn, COTR, HAC 
Gail Graham, Director Health Information, VACO 
 
Contractor 
Rita Abi, President, Abacus Technology 
Richard Pectol, Vice President, Abacus Technology 
John Pieters, VA Program Manager, Health Net 
Padra Randall, DRG Recoupment Manager, Health Net 
Sharon Lopez, DRG Manager, Health Net 
Kelly Floydl, Reports Analyst, Health Net 
Brad Harrington, Reports Analyst, Health Net 
 
Conference Call Summary 
1) Attendee Identification:  Participants identified themselves.  Minutes of June 9, 

2003 were accepted without correction. 
 
2) Review of action items:  
  

a. Item 1:   VISN 17 Contracts 
                COTR advised that VISN 17 reported no contracts. (Closed 07/14/03) 
 

b. Item 2:  FY 1995 – 1997 payment methodology 
Health Net responded with the methodology used to compute 1995-1997 
cases. The revised payment methodology will be used to recalculate 
amounts due, with due consideration to 4th quarter episodes of care and 
CMS Pricer data. (CLOSED 07/14/03) 
 

3) New Business 
 

a. Item 1:  Missing CHAMPVA cases on HAC data file 
Health Net reported two CHAMPVA cases for an ineligible beneficiary that 
are not listed on the HAC data file. Health Net requested an explanation 
for their omission. (ECD: 08/11/03) 
  

b. Item 2:  Mill Bill Provisions 
Health Net requested further VA guidelines pertaining to Mill Bill claims. 
COTR advised that federal regulation regarding Mill Bill had been faxed to 
Health Net. COTR will ask HAS/VACO if additional information is 
available. (ECD: 08/11/03) 
 
 
 



 
 

c. Item 3:  Revised Recovery Amount Due Adjustments 
HAC asked for a completion status report regarding the revised amount  
due adjustments. Health Net advised that 1st, 2nd and 3rd quarter cases for 
FY 1998-2002 had been completed and issued; and, 4th quarter FY 1998-
2002 as well as FY 1995-1997 cases were pending processing. (ECD: 
08/11/03) 
 

d. Item 4:  FY 1995-1997 CMS Provider Data 
CMS provided provider data for the Pricer updates for FY1995-1997 
cases. HAC inquired if Health Net had determined if the CMS data for 4th 
quarter 1995-1997 cases was applicable.  Health Net will review and 
advise of status.  (ECD: 08/11/03) 
 

e. Item 5:  Revised Recovery Amount Due Discrepancy 
HAC noticed that there are differing amounts due listed on the revised 
recovery amount letters to providers compared to the data transmitted to 
HAC adjusting the debt amount. Health Net advised that some of the first 
letters issued to providers for FY1999 cases listed the incorrect amount 
due while some of the second letters sent to providers for FY2000 cases 
listed the incorrect amount due. Health Net also stated that some of the 
letters for FY1995 cases had incorrect amounts listed. HAC will refer 
inquiries concerning the different amounts listed on the letters to Health 
Net. HAC asked Health Net to provide the total number of cases involved. 
(ECD 08/11/03) 
 

f. Item 6:  Revised Recovery Amount Refunds 
Providers are submitting the payment amount cited on the revised amount 
due letter, which is often more than the amount established at HAC by 
Health Net. Consequently, HAC is refunding the difference in the amount 
paid from the established debt amount, based upon prior Health Net 
assurance that the established debt amount with HAC is the valid amount 
due. Following refund to the provider HAC is receiving second adjustment 
edit transactions from Health Net that increases the debt amount, often in 
the same amount as the amount just refunded to the provider.  These 
amounts are usually less than $25.00. HAC is concerned that an public 
relations issue may develop following collection pursuit of the refunded 
amounts. HAC will hold refunds to providers pending further discussion.  
(ECD: 08/11/03)    
 

g. Item 7:  Verifying Provider Refunds with VA Stations 
COTR inquired if it was necessary to verify provider refunds of initial VA 
payments for Non-VA hospital care with the station if Health Net had 
received a copy of the provider’s canceled check showing refund. Health 
Net advised that the COTR had requested verification of refunds with the 
local facilities. It was mutually agreed that if the canceled check was 
submitted by the provider showing payment of the refund that verification 
with the local station was unnecessary. (CLOSED 07/14/03). 
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h. Item 8:  CHAMPVA data request 

COTR asked Health Net for a status update regarding the June 16th 
request for the total number of cases involving recovery action for the 
CHAMPVA program. The request may have been misplaced. COTR will 
forward request to Padra Randall. (ECD:08/11/03) 

 
i. Item 9:  Allocation payments 

COTR discussed the verbal agreement with Abacus to withhold contractor 
payment until all revised amounts had been submitted. This is necessary 
as contractor payment allocation is dependent upon the collection of the 
established debt amount and HAC is making the proper contractual 
payment offset. COTR noted that written reply to the e-mail message 
confirming the agreement had not been received. Abacus acknowledged 
the agreement. (CLOSED 07/14/03) 
 

j. Item 10:  Calculation of CHAMPVA Short Stay Outlier 
HAC requested a status update on its request to Health Net to provide the 
AMLOS factor used in the determination of the overpayment amount for 
ITN 124235.  HAC is unable to replicate the HNFS determined 
overpayment amount. The case is being recovered due to overpayment 
because CHAMPVA used the GMLOS instead of the AMLOS in its short 
stay outlier calculation. Padra Randall will send COTR the AMLOS factor 
used in the computation for this case. (ECD: 08/11/03) 
 

k. Item 11:  Response to ACO information request re: Claim for Damages 
Abacus advised that the response to the ACO’s request for additional 
information relating to their claim for damages, regarding the revised 
payment methodology change, was being developed and that it will be 
submitted. COTR advised Abacus to take as much time as needed to 
prepare the information and their response as there was no time limit 
applied by ACO. (ECD: 08/11/03) 

 
4) Next Conference Call: August 11, 2003 at 1:00pm (ET) 
 
Thomas Wayburn 
COTR 
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